April 21, 2020

Changes to Our Business in Response to the Novel Coronavirus Infectious Disease

Prevention Measures and to the Declaration of National Emergency

Due to the spread of the novel coronavirus infectious disease and to the expansion of the state of

emergency declaration to the whole country on April 16, we have decided to temporarily close our

company's facilities for the time being, with the exception of a number of them.

These measures are part of our continuous effort to help end the novel coronavirus infection as soon as

possible.

1. The following Hotels remain open.

+ The Prince Gallery Tokyo Kioicho, a Luxury

Collection Hotel
(Tokyo)

+ Grand Prince Hotel Shin Takanawa

(Tokyo)

+ Nagoya Prince Hotel Sky Tower

(Aichi)

- The Prince Park Tower Tokyo

(Tokyo)

+ Shinagawa Prince Hotel

(Tokyo)

2. For the following Hotels, all the service has been suspended and closed. Alternatively, we will

service our guests at the Hotels in the same area.

Closed Hotels Alternative Hotels X
No. Closed Period
(Location) (Location)
Tokyo Prince Hotel The Prince Park Tower Tokyo )
1 April 2 to May 31, 2020
(Tokyo) (Tokyo)
The Prince Sakura Tower Tokyo,
2 Autograph Collection Hotels April 2 to May 31, 2020
Grand Prince Hotel Shin Takanawa
(Tokyo)
(Tokyo)
Grand Prince Hotel Takanawa
3 April 20 to May 31, 2020
(Tokyo)

3. The following Hotels will be temporarily closed.

Closed Hotels Closed Hotels
No. i Temporary closure period No. . Temporary closure period
(Location) (Location)
Sapporo Prince Hotel . Shin Furano Prince Hotel .
1 April 27 to May 31, 2020 5 April 21 to June 30, 2020
(Hokkaido) (Hokkaido)
Kussharo Prince Hotel Hakodate-0 Prince Hotel
2 ussharo Frince mote April 25 to June 30, 2020| | 6 arodatertinuma Frince FOtel | ) 01 25 to June 30, 2020
(Hokkaido) (Hokkaido)
Kushiro Pri Hotel T da Pri Hotel
3 ushiro Frinee Fote April 27 to June 26, 2020| | 7 owada rrince Hote April 19 to July 17, 2020
(Hokkaido) (Akita)
F Pri Hotel hizukuishi Pri Hotel
4 urano Prince Hote March 22 to July 16,2020 | | 8 Shizukuishi Prince Hote April 19 to July 17, 2020
(Hokkaido) (lwate)




Closed Hotels

Closed Hotels

No. Temporary closure period No. Temporary closure period
(Location) porary P (Location) porary P
Naeba Prince Hotel . Qiso Prince Hotel .
9 April 19 to May 31, 2020 | | 23 April 27 to May 31, 2020
(Niigata) (Kanagawa)
The Pri Villa Karui The Pri Hak Lake Ashinok
10 e rrince Villa RAruizawa | ol 27 to May 31, 2020 | | 24 | 10 NCe RaKoNe LAKE ASMINOKO | ) il 27 to May 31, 2020
(Nagano) (Kanagawa)
The Pri Karui R d Ryok
11 e rrince Raruizawa April 21 to May 31,2020 | 25 yuguden (Ryokan) April 1 to May 31, 2020
(Nagano) (Kanagawa)
Karuizawa Prince Hotel . Hakone Yunohana Prince Hotel .
12 April 27 to May 31, 2020 | | 26 April 19 to July 14, 2020
(Nagano) (Kanagawa)
Karui A Pri Hotel Hak S kuh Pri Hotel
13 aruizawa Asama Prince Hote April 27 to May 31,2020 | 27 akone Sengokuhara Prince Hote April 27 to May 31, 2020
(Nagano) (Kanagawa)
. . April 19 to May 6, 2020
Shiga Kogen Prince Hotel Hakone En Cottage West )
14 ¥The start date for the 2020- | | 28 April 27 to May 31, 2020
(Nagano) ) (Kanagawa)
2021 season is TBD.
Tsumagoi Prince Hotel Shimoda Prince Hotel
15 & April 18 to July 16, 2020 29 April 20 to July 9, 2020
(Gunma) (Shizuoka)
Manza Prince Hotel . Sanyo-so (Ryokan) .
16 April 27 to May 31, 2020 | | 30 April 27 to May 31, 2020
(Gunma) (Shizuoka)
M K Hotel K Hotel
17 anza Kogen Hote March 30 to July 16, 2020 | | 31 awana Hote April 27 to May 31, 2020
(Gunma) (Shizuoka)
Shinjuku Pri Hotel Lake Biwa Otsu Pri Hotel
18 njukaFrinee Fote April 23 to May 31,2020 | | 32 axe Blwa Lisu Frnee HOteh | abril 27 to May 31, 2020
(Tokyo) (Shiga)
Sunshine City Prince Hotel . Grand Prince Hotel Kyoto .
19 April 30 to May 31, 2020 | | 33 April 20 to May 31, 2020
(Tokyo) (Kyoto)
20 Kawagoe Prince Hotel April 27 to May 31, 2020 34 The Hotel Seiryu Kyoto Kiyomizu April 25~
(Saitama) (Kyoto) % The reopneng date is TBD.
Shin Yokoh Pri Hotel Grand Pri Hotel Hiroshi
21 n rokonama rrnee Hotel 1 April 27 to May 31, 2020| | 35 rand Frince ROTtel HITOSAIMa 1\ oril 27 to May 31, 2020
(Kanagawa) (Hiroshima)
K k Pri Hotel Nichi kai N Pri Hotel
22 amakura Frince Hote April 27 to May 31,2020 | | 36 | | nanraigan Nango Frince FHotel oo 1o May 31, 2020

(Kanagawa)

(Miyazaki)

4. The following Golf course will be temporarily closed.

Closed Golf Course

Closed Golf Course

(Nagano)

(Chiba)

No. Temporary closure period No. Temporary closure period
(Location) porary P (Location) porary P
F Golf C Karui 72 Golf - South C
1 urano Bofr Lourse April 22 to May 31,2020 | | 11 | "arH1zawa fe ROl s SOUtR LOUISE ) o 57 10 May 31, 2020
(Hokkaido) (Nagano)
Kamishih Golf C Karui 72 Golf - North C
2 amisninore BOMLOUISE 1 a b il 23 to May 31, 2020 | | 12 | o WeaWa 2 ol TOTR LOUTSE | i1 27 to May 31, 2020
(Hokkaido) (Nagano)
3 Memanbetsu Golf Course April 27 to May 31, 2020 13 Karuizawa Asama Golf Course April 27 to May 31, 2020
(Hokkaido) (Nagano)
Hokkaido Country Club . Magoe Golf Course .
4 April 25 to June 30, 2020( | 14 April 27 to May 31, 2020
(Hokkaido) (Nagano)
Shizukuishi Golf C T i-K Golf C
5 tzuruishi ot Lourse April 20 to July 17,2020 | | 15| ' SUMagoi-hogen BOWLOUISe 1 ) 18 1o July 16, 2020
(lwate) (Gunma)
6 lwate Numakunai Country Club April 27 to May 31, 2020 | 16 Kuni Country Club April 27 to May 31, 2020
(Iwate) (Saitama)
Karuizawa Prince Hotel Golf Musashigaoka Golf Course
7 April 27 to May 31, 2020 | | 17 April 27 to May 31, 2020
Course(Nagano) (Saitama)
Sei Golf C Shin M hi ka Golf C
8 elzan Boi Lourse April 27 to May 31, 2020 | | 18 i Musashigaoka BT LOUSe | ) il 27 to May 31, 2020
(Nagano) (Saitama)
Karui 72 Golf - East C Seib Golf C
g | nharuizawa e Bl BastLOUISE a0l 27 to May 31, 2020 | 19 eibuen Hol Lourse April 27 to May 31, 2020
(Nagano) (Saitama)
Karui 72 Golf - West C Oh + Onjuku Golf C
10 | harureawa fe molr WestLOUrSE 1 bl 27 to May 31, 2020 | | 20 ara DU RO LOUISE — \bril 27 to May 31, 2020




»¢Hakone Yunohana Golf Course is closed from October 2019 due to landslides caused by typhoon No. 19.

5. This season's closing date for the following Ski Resorts has been changed.

(Reference)
N Affected Ski Resorts Affected Ski Resorts Affected Ski Resorts
0.
(Location) Closing Date Regular(Pre-change)
Business Period
Furano ski resort .
1 April 21, 2020 ~May 6, 2020
(Hokkaido)
Kagura ski resort
2 ; April 17, 2020 ~May 24, 2020
(Niigata)
Shiga Kogen Yakebitaiyama
3 ski resort April 19, 2020 ~May 6, 2020
(Nagano)

Closed Golf Course Closed Golf Course
No. Temporary closure period No. Temporary closure period
(Location) (Location)
Daihak Country Club Seta Golf C
21 athakone Lountry & April 27 to May 31, 2020 | | 25 eta ol Lourse April 27 to May 31, 2020
(Kanagawa) (Shiga)
Hakone-en Golf C R Golf C
22 aroneren Lot Lourse April 27 to May 31, 2020 | | 26 yuo ol Lourse April 27 to May 31, 2020
(Kanagawa) (Shiga)
Nishiatami Golf Course . Nichinan Kushima Golf Course .
23 April 27 to May 31, 2020 | | 27 April 23 to May 31, 2020
(Shizuoka) (Miyazaki)
K Hotel Golf C
24 awana motel aolmLOurse | \5ril 27 to May 31, 2020
(Shizuoka)

6. We have decided in principle to close the following facilities for the time being.

* Movie theater - Bowling alley

- Karaoke room - Skating rink
- Penny arcade * Driving range
* Bar + Aquarium
- Swimming pool + Fitness gym

- Tennis court

»¢The business information above is subject to change.



